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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a customer 
analysis system in which customers can be analyzed so 
as to more effectively perform sales promotion to the 
customers by grasping the temporal transition of a 
customer rank from the past customers buying results 
data, etc., and to provide a customer managing method. 
SOLUTION: This customer analysis system is provided 
with a customer database 1 1 0, a customer segmenting 
means 1 02 for ranking a customer at the point of 
certain time by performing some analysis from the past 
buying results of the customer at the point of that 
time, a rank transition analyzing means 101 for 
presenting analysis results obtained from data at the 
present time as a table or a graph to an analyst, 
receiving a specific rank selected by the analyst, 
further classifying customers belonging to the rank 

according to a customer rank obtained as the result of analyzing data at the point of 
certain past time and displaying the customers, and a customer list outputting means 103 
for outputting a list of names of a specific customer group in a list by referring to the 
customer database on the basis of the analysis results of the customer segmenting 
means and/or the rank transition analyzing means. 




ci»h*bwww (jp) (12) & Jffl tife fft & ^ (a) wmmm'jkmm 

#^2002-117212 
(P2002-117212A) 

(43)ftW B ¥^14^4 ft 19 B (2002. 4. 19) 

(5i)intci. 7 mma fi t^-rim) 

G0 6F 17/60 1 7 2 G0 6F 17/60 1 7 2 5B049 

17 0 1 7 OA 



»«* *ft3& H;RSt®!&4 ol (£ 6 H) 



(21)fflg#^ 


&g2000-308686(P 


2000-308686) 


(71)ffllSA 000002897 












TO2^10^10B(2 


XX). 10. 10) 


%jmmmmi®mm-TB 1 # n§- 








mmm m mm 








mmmm[£ft®Mm-TB 1 # 1 ^ 








*B#l?IMfc££tt[*I 








(74)ftSA 100111659 
















F^-A(#%) 5B049 AA02 BB11 DD05 FF03 FF09 



(54) m&m's^k&ttm&mzm 



(57) mm 

rmmmmmLx, & <o mmm^<Dmm 
mmm m?-**-* not, series 

y Htm l 0 2 fc, coWSf-fe^ > Mt¥S*fOT 
Jgfl 5 nSES? > * K cfc D ^MBLTS^r« 5 > ^* 

mm®.\ o 1 tiiEwS'fe^yhft^afe.ttf 




C «* ) 



mm&TXDT- 9 k ± d i# 5 ftfc#*f«B«$s fett 

^77i bT#tfr#lCffi*U 3Kbfc#£© 

ti&m&yytrtc J: d mLrmtz^ymwAtt 

ymwdmmmmm^mm%T-z^-z 
mm Lxm.<om>?)v-7<»m* u x h * 
wsu x h &mmmttwmm*y7,Th 0 

«f%ff 5 fc©"efcSIl!#® 1 fciE«©H£#*r>XT 

Ac 

tt%m%<D7y2mm\ *o5"Bo**ws©5 20 

[If*® 4 ] W*® 3 KE«Offi«ta^ffi b 
[%0J§©Pffl&M 30 

[0001] 

[0 0 0 2] 

3££i?ji;g©@£{t£0Si:i:, £?>K:j§i§©#^ 
h J f>»M^K%r-^^-XfbbT«ifrs C tick D 

K«*>b^>h{fcbT, mmm%Eizft 

m (MftyVVQ bT, *0JfcS«ftv— 5rr-f>^ 
y-;l/fcbT*8tenfdBS^r-*fre>, «4r«:ft 

[0003] bfrbfcffs, «sojiaE©«««wfr 



#12 0 0 2-1 17212 
2 

[00 04] 

as*#«bT&*nfet©i?feo^ isoiiiif 

-*#frP>, ^7>*©HS(fflfi&ft£*ffigbT, J: 

o «6s«fc»»^oji@gfflei«ff s £ 5 t sit 

[00 0 5] 

iW=&©Jg l ©fp£©in ©MSif^ Rgvx^-T 

-9 tm%<DmnmmT~9mmmtm%T~9 

fa S froiMffftff 3 c fcfc J: D £©B&&T*©I(g©7 > 

y vmmmm br, mm^vtor-^Ka^m 
ftmmiRLmfe<D7y9*%m. zmytiz 

mtZWm*. £££> iiS©fe§^£*5itSr-^ 
fc «fc 9 #*f b/c^tl 5 ttSIigv > * fc «fc D #S bT 

^mzxftzrcitimy ytmmmmmmgfr 
zmm%T-9<-7,-%mLT®i£.<Dm%>?)\>~7 
<om% y x h flj*-r*»s u x h m^mm*. m 

*0*r>Xr.k"e*<5. c©H§^>XrA£=};D^ 

)K§7y^o^w^*^ffigbT, a^flsifc'oft 

[0 0 0 6] MfBH l ©J»lg 2 ©fittfi, MfBUg 

^ 1 ©l«©H^*r^XrA-efe§ 0 
[0 0 0 7] ±Kim£jBft*3fcfc©3&2©S^§ti, 

^©n«^*f¥st * vmmmcm%wm<D7y 
9mf%m\ z<D?%(D%>5¥f%.<D7y9icmtm 
fic m b t> $ & tcis© as § b? ^ k fen t s m 
mmmc^m^mm c ttct Dji*©ssBt 

m&mm^y^mmhrm^mu o©j; 
5 tttmbfeKSfc^B^oj^Eir^D-^sirr 

St*?), j^fiei£oft^sasaK«*^Bb, 

c©K*Sfc^bTtt4r&ffi«^g|fitSo 
[0 0 0 8] ffc, MIE^2©%lTS§ffi^a^j4 
©MftWftffifilfcbT, #£©K§^«f#ffifcbTr-> 

[0009] 

BSWOiUtOJKKI J~XT\ BnB*#!HLftS<5*ISfi 

(DmmmmwtZo m i a*%B^©»^it^§ 

m&ftffii/XT A 1 ©«^H?fe5o 1 0 0 ftnj/lfa. 

mm& ioi, K^-t^ > b{b#g i o 2 , i§ 
y x h ffi^^s i o 3 1, m%T~9<~7s \iQ*m 



3 

ATV3„ m&T-Z^-Z 1 1 Ofctt, IPgVX#- 
Sfc, 3>t°a-^*ftl OOfctt, A?j||*l 2 0, 

rVx7w 121, -fyy* 1 2 2ffgs&sft'tv 
So 5^«s^msi ok m&vf*y\-mm 

10 2, W^UXhtH^gl 0 3&, M^fct 
5ftfc££#£t 5 c fc J: 9 *n5® A 

^y^a-m i o otDifB'igactf tH^nr* io 

[0 0 10] Rg-fe^^Mfc?® 1 0 2«, £T©« 

soa5si^jST?o)8M^«ta^< i^i^ff 5 *>© 

(1^^, w 1^*2) ©p^©, mm, mm 
n, m^ym. m$jym, #*ri$ 20 
jsoffit^yha, isa^iftiEia, mwrn-vtiZo 

&CF<DmWT'te, mt?*yHtm\0 2te, r> 
[0 0 11] rS/;l^Mfftt, -^ISWodJUBSOlO 

3<mvfcm> r-a-tf-j •e*sn«wfc^*nT^«. 

fc±ffi 1 0 %(D^SH (fl±{ftKSJi) ©*OT&«©£ 
fbbM2094078RT&3C£*%$nTV>S o ffi 30 

¥4IHWc:j:DI8fi|ffl^B0 3 4% (=12094078^3552 
7187) It&lbTV&Z.b&bfr&c r^I^Mfftt, 2© 

[0012] yytffl&»m®i 0 1 {*, Kg#flr> 
xfAio^o»»t5 0 yymmm®. 

1 0 1 fc«fc5Kg#*T'>*r.k 1 <Dm7u-ZM2£ 

^ltv^So yytwmvimi out, 

IlCI^^T^mi LTr'>;l^«rfc 40 
*©-fe^>hfk*fft>"&s 0 ^LTKS-b^yhfl: 
1 0 2©#ffi|g£fcT-f w 1 2 l fc^-rs 
(S 1 , 02© (A) ) o 3fcfc, AT^l 2 0 Office 

<D-"D-0*m) £3tK£# (02© (B) ) , ^© 

xi^hyyttmtzmo i m^z^ymm 

2) c 

[0013] aHR«nfe/<u-h7>^fcii-r« 



#1^2 0 0 2-1 1 7 2 1 2 
4 

0 i ttstnea?*^ y 1 o 2 zmhx, m 

#*t#®i 0 l ©«»«9J©H^EH/Vy 77£fBHf 
3 (S3) 0 ^LT7>T'y^S2T— ^IB^^7 77t 
!BttL££Mg©$£©&^£©JiHf|iI£, Xf7 
7S 3T**fcfc&^Iy-^^©5^£tt®:LT, 

(S 4) o iiOil^f^^W l 2 1 lc?573w 

(S 5, 12© (C) ) o 
[0 0 14] 02© (C) m 4m&<DAU~h7 

>z ikmt&m&oM&o. 3m&<DAu-h7y 

^^^MlJ©#^7^LTl^ 0 tEM<Dm?77 

yymmmmi 01s, ^«f#t, 02© 
( c ) <Dmm?77<D£tifrmm*msi2& 

3 0 Xr?7S40$H»l8SfcLfetfoT, # 

js-r§^g^cfflat5ii§ 1 d#§«w ha* 
¥aio3fc3so^&tu ■»u*MB#fai 03 

*u 7vy*\zz\cmht% (S6, 12© 

(D) ) „ 

[0 0 15] 5>*«»^57*BL<aSb 

[0 0 16] H5& Xr>y7S6T*#e.n§^UX 
h%ffb<aSLfeHTf**. WSUXMk 7Dy# 

1 2 2fc&fr£#5£tf--C&< > r-f*7Wl 2 It 

[0017] et±»g#*r>XTA 1 m^hmmm 
;v-7^, giataoTiitfliSKgfc&o^ji 

[00 18] 

yy<DiL^ MU*t y<-y<oWtftfto c ktf^t 

[0ffi©^aittB^] 

[0 1 ] mwmmmmmgmiszT a 1 © 



12 0 0 2-1 17212 



[02] B8P#tffS/*r.k 1 ©ftff7n-Tf**o 

[03] r S/;I^WISaWT?*So 

[04] ^U-h5>^«»^57Tf*So 

[05] wmvzhm^oZo 

l igM'>XfA 
1 0 0 



=10 1 yy$ 

102 mtvtyvm® 

103 «&y*mi#fa 

l l 0 ijgr-^-x 

120 TtfafcHOA** 

1 2 1 rVX^W 

122 



[01] 



[04] 




[02] 




tt««CSCA) 



(6) 



0 0 2 — 1 1 7 2 1 2 



[05] 




